FAQ's
x  What is QuickPerks?
QuickPerks is a dining and life style Privileges card and membership, bringing
you exciting and exclusive offers and premium discounts from leading
restaurants, luxury car companies, salons, spas, jewellery brands, travel
websites, apparel brands, electronics stores, fitness centers, pharmacies and
diagnostics amongst many others.

Plus a concierge service for reservations and appointments with any of our
partners from Monday to Saturday available from 10.30 am to 6:00 pm via
email  reservations@quickperks.in ~ or on  phone/whatsapp/text  on
+912269560000, +919820021043, +919820021483 (T&C apply)

x How do | get my QuickPerks membership?

Book/Buy your very own privilege card by registering online through the “Apply
now” option on your screen and our concierge desk will get in touch with you
within 24 hours to confirm your details to be printed on the card via
email/text/call, We accept payment online as well as through cash or cheque
and after fixing a time with you, our executive will come by for the pick-up.

Once the payment is received your account is activated and your personalised
QuickPerks card will reach you via courier within 7-10 working days

x How does the QuickPerks membership work?

Along with the card you will receive a welcome kit with details of offers and
discounts from our partners. You can also view the details of offers in the
members section of the website as well, once you have logged in with your
user name and password.

The QuickPerks members card:- While it looks like a credit card, it does not
need to be swiped. The face of the card will bear a serial number unique to
your card, your photograph and your full name along with contact details of
our concierge desk. The back of the card will have names of our partner
brands and stores with a separate section for online partners for your ready
reference.
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Redeeming - Walk into Partner Restaurants, Stores and Outlets and at the
time of settling your bill, simply present your QuickPerks card as identification
and redeem your privileged discount which will be reflected in your final bill.

Online Shopping - To avail the offers and promotions from our online partners,
follow these steps:
- Log in to your account and click the vendor links displayed in the
members section
- Visit the websites of our partner brands and continue shopping. Your
privileged discounts will be reflected in your final purchase bill.

How much does the card cost?
Rs. 2500 for 6 months + applicable service tax
Rs. 4000 for one year + applicable service tax

How do | pay for the card?
We accept oayment through the following modes
1) Online payment through the website through credit cards/debit cards
2] Direct transfer via payment link
3] cash
or
4) cheque drawn in favour of “FEJ Facilities Management Pvt. Ltd.”

What happens after | buy the card?

Once you have completed the payment process, your QuickPerks card will
reach you by courier within 7-10 working days: your passport to being a
privileged member.

Is the card transferable?
The card is non-transferable.

Can | use the card as many times as | want?
Yes. Your card will be valid for six months or one year at a time. You have
unlimited usage of the card with all our partners for the validity of the card.

Why should | pick the one year option?
You save! Get a 20% discount on the price.



| forgot my password. What do | do?
Please click on the “forgot password” option on the login page and your
correct password will be sent to your registered email address.

Are the partners the same throughout the year?
Mostly yes, but we expect to keep adding new partners for our members.

Can | buy the card as a gift for someone else?
Yes!

Is this card valid at all partner outlets?
Yes, the card is valid at all outlets of our partners in Mumbai, except for the
following
a] KFC - Bandra is not a participating outlet.
b) Nike products - at 15 participating outlets (listed on our website] through
SSIPL.
c) Levi's products - at 4 participating outlets (listed on our website) through
SSIPL.
d) Aura spa- participating stores only
(List of exclusions are liable to change)

What if a partner or a participating outlet does not redeem my discount?
Please call your QuickPerks concierge at +91 2269560000, +91-9820021403 or
+91-9820021483 and we will have it sorted out.

What happens if one of the partners backs out?
We will do our best to replace the partner. However, no refund will be made in
such cases.

Who is running the QuickPerks Programme?
This program is run by FEJ Facilities Management Private Limited.

Are there any privileges | am not entitled to?

Members are entitled to all offers set out on our website and brochure.
However, the same are subject to applicable terms and conditions as specified
by our brand partners.



FURTHER FAQ's FOR CORPORATE MEMBERS
x  What is QuickPerks?

QuickPerks is a Savings and Privileges platform that helps cut back on running
costs and organizational expenditure whilst providing real time perks and
privileges to your workforce. We use our resources and aggregate buying
power to get you the best deals by leveraging our collective bargaining
abilities. Our basket of goods and services covers basic buys at one end such
as groceries, consumables, medication, diagnostics to luxury spends at the
other, such as jewellery, designer apparels etc.

x How do | become a QuickPerks Corporate member?

Create your corporate account and register online through the “Apply now”
option on your screen and our concierge desk will get in touch with you within
24 hours to fix a meeting with our corporate executive who will visit your office
with details of the corporate packages and complete necessary formalities.

Once formalities have been completed, your personalised QuickPerks
corporate account will be activated within 2 working days, and your co -
branded QuickPerks employee cards will reach you via courier within 7
working days.

x  Why choose QuickPerks?

QuickPerks is the first and only programme of its kind in India. Not only do we
help the organisation save, we also enable the company to extend several
lifestyle discounts to its workforce. The employees of the company become
individual members and receive their very own QuickPerks co-branded
corporate perks card designed like a credit card, the card will bear the
employers logo, a serial number unique to the card, photograph and full name
of the card holder. Using this card, the company employee and/or card holders
can walk into our partner outlets and redeem their discounts by showing their
QuickPerks card at the time of settling their bill. With regards to our online
partners, all one needs to do is use the secure link in the members section of
our website and proceed to our partner websites and the discount will be
reflected in the final purchase bill.



Benefits of becoming a QuickPerks corporate member

FOR CORPORATES

e Save money on stationery, laptops,
air-conditioners, printers, office
supplies, pantry and cleaning supplies
etc.

e Enjoy special privilege rates and
discounts on travel and stay including
car rental services

e (reate the right environment - give
perks and benefits to management and
individuals for no extra cost

e More engaged work force - boost

employee retention

FOR EMPLOYEES

e Corporate  employees  become
individual members.

e Privileged pricing and services across
segments with major brands and service
providers.

* Reduces burden on individual wallets.

* More time for family.

e Priorities & multi task with QuickPerks
business concierge and errand service

(coming soon)

x How does the QuickPerks corporate membership work?

Once your account has been activated, you can log into your personalised

corporate home page using your username and password and view the list of

vendors along with details of offers and discounts.

For our on-line partners, you will find vendor links in the member section. Via

these links you can visit websites of our partner brands and continue to

browse and shop. Your privilege discount/offer will be reflected in your final

purchase bill. With regard to offline or store partners you will find all

necessary contact details on the website. While placing your order, kindly

identify yourself with your unique membership number in order to avail of your

privileged pricing.

Along with your corporate membership, you are entitled to a fixed number of

free co-branded employee perks cards depending on the corporate package

that you have chosen. However, you can extend the perks card benefit to a

select few or all employee for a basic minimum fee per card.
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What kind of benefits does QuickPerks offer?

QuickPerks brings you exciting and exclusive offers from leading restaurants,
online grocers, courier companies, luxury car dealers, salons, spas, jewellery
brands, travel websites, apparel brands, electronic stores, fitness centers,
pharmacies, diagnostics etc.

How much does a corporate membership cost?
We have a special introductory price of INR 15000 per annum. Kindly contact
us and we will be more than happy to come across and take things forward.

Isn’t QuickPerks expensive?

Not at all. Our program in the first place helps the company save and cut back
on its own overheads and at the same time, through our privilege card
program, extends several lifestyle benefits to your employees. In fact, the USP
of our program is that this is an employee perks program that pays for itself. If
anything, QuickPerks is an investment.

| already have certain perks in place won't this clash?
We will absorb any existing perks program and fill in the gaps. We will look to
supplement and better the existing setup and not replace it. Our entire process
Is customer centric and has been designed to keep the entire QuickPerks
experience seamless and stress free for our members.

I am an MNC, | already get corporate rates. Why do | need QuickPerks?
1) Give us an opportunity, we can try and better existing offers from your
vendors or even bring you alternate vendors with better offers.
2) Our privilege card program is very unigue with unmatched basket of
goods and services. We not only bring you the best rates but extend
several benefits to your employees.

Why does QuickPerks not disclose details of discounts?

Legal obligations do not permit us to display the terms of the offer to the
public. However, do call us for a detailed presentation and we will be happy to
share all the necessary information.



x How does QuickPerks get these amazing offers?
We use our resources and aggregate buying power to get you the best deals by
leveraging our collective bargaining strength. We bring big business discounts
to companies (be it a corporate, an SME, a professional, a firm or even a
family business] and its employees through our membership creating an
omni-channel ecosystem which benefits everyone. We bridge the gap between
brands and the final consumer.

x How do | get my QuickPerks corporate membership?
Register online by using the “apply now” option on our website and we will get
in touch with you to work-out necessary formalities.

x | already give yearly bonuses to my workforce. Why do | need to incur a

further -




